Public Outreach Announcement
Crisfield Online Residential Surveys Promotion

RUN DATE: 10/27/14
END DATE: 11/15/14

Bulletin Board Announcement and Web Site Announcement for online survey:

The City of Crisfield is reviewing Charter’s request for the transfer of its cable television
franchise to Comcast and the subsequent renewal of that franchise. As part of the transfer and
renewal process, the City wants to know the “cable television related needs and interests” of our
community’s residents.

The City wants to know what you think about Charter's cable service, even if you are not
currently a subscriber.

The City has developed surveys to allow both cable subscribers and non-subscribers to tell us
about their experiences concerning Charter. If you would like to complete a pertinent survey,
please visit the City of Crisfield’s website at http://www.cityofcrisfield-md.gov/ and take the
survey online. If you don’t have internet access, on-line access is also available at your nearest
public library.

Please take the survey and describe your experience with Charter’s cable service and what you
need related to cable communications in the future.

Also, let friends and neighbors know about this effort so they may comment as well. The more
members of the Crisfield community the City hears from, the better we can represent your needs
and interests to Charter and Comcast!
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